Refurnishings’ Donation Policy

Welcome to Refurnishings' Donation Guidelines!

At Refurnishings, our mission is to provide high-quality, gently used
furniture to the community while supporting the vital work of JFO. We
greatly appreciate your interest in donating and would like to guide you
through our donation policy to ensure a smooth and beneficial process for
everyone involved.

What We Accept:

1. Gently Used Furniture: We are looking for items that are still in good,
usable condition. This includes tables, chairs, sofas, bed frames,
dressers, and other home furnishings.

2. Clean and Well-Maintained: All items should be free from stains, tears,
excessive wear, or pet damage. We aim to provide our customers with
items that are ready for immediate use in their homes.

3. Safety and Compliance: Furniture should comply with current safety
standards and not be subject to any recalls or safety warnings.

What We Do Not Accept:

1. Electronics: Currently, we are not equipped to handle electronic items,
including TVs, computers, or electronic appliances.

2. We cannot accept used mattresses or box springs. It is unlawful to sell
them.

3. Damaged or Heavily Worn Items: We cannot accept furniture that is
broken, has significant wear and tear, or requires repair.

4. Ttems with Health Risks: We do not accept mattresses, or upholstered
furniture that has been heavily soiled, exposed to smoke, or infested
with pests.

Donation Process:
« Drop-Offs: Donations can be brought to our store location at 2484 Rte.
OW, Ravena, NY 12143 on Wednesdays. This is our dedicated day for
receiving and processing donations.



« Pick-Up Service: For large items or multiple donations, please contact
us to arrange a pick-up. Note that our ability to pick up items may
depend on volunteer availability.

. Tax Receipts: Upon request, we can provide a receipt acknowledging
your donation for tax purposes.

Final Considerations:

. Before donating, please evaluate if your item is something you would
feel comfortable giving to a friend or family member. This helps ensure
the quality of items we offer to our community.

« Our staff and volunteers reserve the right to politely decline donations
that do not meet our guidelines or current needs.

Thank you for supporting Refurnishings and the work of JFO through your
generous donations. Together, we're making a positive impact in our
community, one piece of furniture at a time!



